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A Milestone of Service

30th Anniversary of Caring

  Share 
yourStory My uncle was under Inpatient Hospice care as well as Home Hospice care during 

his recent battle with cancer. As his primary caregiver over the last eight weeks, 
and interfacing with the nursing staff at Hospice I was continually impressed 

by the loving, intelligent care that Fred received. What we found remarkable is that in 
each and every encounter with the nursing staff and social workers, a consistent message 
was felt but unsaid, “You are special and our most important guest.” Although we will 
miss Fred as a member of our family, our lives were touched while under your care. 
Thank you for being kind, gentle and loving in our end stage journey with him. 	

 ~David W. Wimer, Sinking Spring, Pa. 

“

”

In 2010 Hospice of Lancaster County marked its 30th anniversary 
of caring for patients and families who are facing the end of 
life. When the organization was established in 1980, it had one 

nurse caring for just a few patients from one small office. In 2010, 
Hospice of Lancaster County provided care for nearly 2,700 patients 
and families. Our staff provides a unique kind of specialized care for 
our patients and families when they most need our help.

We are able to provide quality hospice and palliative care and grief 
and loss support because of the generous support that we have 
received from the community over the last 30 years. Hospice of 
Lancaster County’s services have continually expanded as the needs of the community have changed 
and grown. Since our Mount Joy Inpatient Center opened in October 2008, doubling the number of inpatient beds, we have 
provided inpatient care at this center for more than 1,500 patients and their families. 

The expansion of the PATHways Center for Grief & Loss has also enabled us to enhance and increase the bereavement 
support that we provide for adults, teens and children following the loss of a loved one. In 2010, we provided grief and loss 
support for more than 8,000 adults, teens and children through support groups, special bereavement workshops, individual 
counseling and the PATHways newsletter, whether or not their loved one was a hospice patient.

We have recently expanded our care in reaching out to hospice patients and their families in need of help who live just 
beyond the borders of Lancaster County. Patients in need of home or inpatient hospice care now have services available to 
them where this level of service may not have been available before. 

As we look to our future, we appreciate so much our community’s continued generosity at a time when your support is so 
greatly needed. Hospice of Lancaster County will be here for you and your family should you ever need the special care that 
we are here to provide. Thank you for the privilege of serving you, your family, friends and neighbors.

Geoffrey W. Eddowes, Chairman, Board of Directors 		  Steven M. Knaub, President and CEO



Summary Financial Report
JANUARY 1, 2010–DECEMBER 31, 2010

							    
PROGRAM SERVICE REVENUE		   		   $27,190,250 

							    
EXPENSES:						   
	 Patient Services		  $ 25,622,385 
	 Other Operating Expenses				   3,751,386	  
	 *Volunteer Service				   670,315	 30,044,086 	

Program Service Expense over Revenue				   	   (2,853,836)

NON-PROGRAM SERVICE REVENUE:			
	 Public Support			   1,570,732 
	 Special Events (Net)			   486,530
	 Net Investment Income			   1,672,167
	 Grants			   96,665
	 *Volunteer Service			   670,315	 4,496,409 	

Excess of Revenue over Expenses				    	 1,642,573 		

Net Assets–January 1, 2010				    	 34,247,206 

Net Assets–December 31, 2010					    $35,889,779

Our Mission
Hospice of Lancaster County is dedicated to providing care and comfort to help patients 
and families live better at end of life.

Our Vision
Hospice of Lancaster County is committed to excellence through the continual 
strengthening of home hospice care, inpatient hospice care and bereavement services, 
while advocating for comfort, support and timely access to services. We will also serve as 
medical, ethical, spiritual and educational leaders in matters related to end-of-life care.

* Figure stated represents value of donated services. It is not a cash revenue or expense.
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